CUSTOMER ANALYSIS AND INFORMATION SHEET 
Internet connection type and speed?_______________________________________________

ISP ______________________________________________________________________________

Static/dynamic IP?________________________________________________________________

Can they dedicate an IP for the phones?___________________________________________

What kind or router? _____________________________________________________________

What kind of phone system?________________________________________________________

What kind of pbx?_________________________________________________________________

How many users.___________________________________________________________________

List of extensions and names._____________________________________________________

List of numbers to be ported.

What should happen when a number is called?
Voice mail per extension?_______________________________________________________
Conference.______________________________________________________________________
